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Making Kid-Friendly Games

Laker Sparks



Advantage of Kid-Friendly

Why Is It Important To You?

 Curated sorts, features, promotional deals
 Large player base
 Highest retention cohort
« Good monetization



Advantage of Kid-Friendly

Sponsorships
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Advantage of Kid-Friendly

Sponsored Games
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Advantage of Kid-Friendly
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Number of Players

S
« May 2016: 47.5% of all players were under 13 i
« May 2017: 53.5% of all players were under 13 _rﬁy
* 113% YoY increase
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Day 14 Retention



Advantage of Kid-Friendly

Monetization

>50% spent Robux comes from U13

U13 mqq, mEUnknown

*Data from 1/1/16 — 5/1/17



Content and Tech
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Content

* No alcohol / tobacco / drug references or usage
« No nudity / sexual / provocative references

* No realistic physical conflict or realistic weapons
 No blood / gore



Experimental Mode

Experimental Mode

 Formerly known as Filtering Enabled.
« Ensures server is authoritative
* Prevents client exploits from replicating




Experimental Mode

Client makes change with
Experimental Mode on

Regular Clients

ExperimentalMode = true

<

Server Client (hacker)

Injected code:

Igame .Workspace.Baseplate.BrickColor = BrickColor.new/( "Pink")l




Experimental Mode

Client Makes Change With Experimental
Mode Off

E ExperimentalMode = false

Server Client (hacker)

=

Injected code: /

Igame .Workspace.Baseplate.BrickColor = BrickColor.new( "Pink")l




Experimental Mode
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How Wil It Help Your Game?

 Better security
 Better architecture
 Local effects



Experimental Mode
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Experimental Mode

.....

Rollout Plan

No experimental games

on games page U13 user cannot join

- U6 (7/20) experimental games
« 7-8 (7/25) - U6 (8/21)
« 9-10 (7/31) . 7-8(8/28)
« 11-12 (8/7) . 9-10 (9/1)
. 11-12 (9/7) k.
Indicate experimental No party join to | L\ ”u‘,.. . { |
games in game search experimental games for ' ‘llec:'c'!lc‘:g\;ig |
-« U6 (7/27) U13 (9/15) w \
« 7-8 (8/3) |
« 9-10 (8/9)

* 11-12 (8/14)



Text Filtering

Text Filtering

All text outside of your control must be filtered if it
is displayed

text O #iHiH#



Text Filtering

You need to filter text when any of the
below is displayed

 Player generated text

« Randomly generated words
 Text from external sources (e.g. HTTP)
« Stored text of any of the above




Text Filtering

Player Input

WHAT DO YOU WANT TO NAME YOUR PET?




Text Filtering

Player Input




Text Filtering ]

Custom Displays

Chat '/?" or "/help’ for a list of chat commands.
build Hello World




Text Filtering

Custom Displays

MroSguid




Text Filtering

Random Words

fdwluzlbbayraeuwzekd
kfuguvxwkhekswixnsrl
bzarrzl"thjf"rwcfrqf

flhakopdgytbenlnpdwm
issasatteosjtdvhlfnl

zslcylufprdpwakglbnr
yyflvrndeumhnhobwhlz
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Text Filtering

External Text

local url = "http://rss.nytimes.com/services/zml/rss/nyt/Space.xml"
local spaceNews = game.HttpService:GetAsync (url)



Text Filtering

Stored Text







Text Filtering

How to filter

CIIRCHBEE
A L 543

- FilterStringForBroadcast(text, fromPlayer) 1 eyat
- Both must be wrapped with pcalls 34903 BSE 20el131c:

- FilterStringAsync(text, fromPlayer, toPlayer) AT i



Chat Privacy

Chat Privacy

Player-Player communication must be managed by individually
configured privacy settings.

My Settings N ming2ses | U

Account Info Security Privacy Billing

Privacy Settings

Contact Settings ®




Chat Privacy

Privacy Settings
 Chat with anyone
 Chat with friends
 Chat with no-one
 More to come?
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Chat Privacy

When Are These Settings Relevant?

 Need to limit messages intended for
communication

 Custom chat
« Messaging systems

 Features that don’t need to check

 Public labels (e.g. names of pets, npcs,
or shops)

 Emotes



Chat Privacy

Custom Chat




Chat Privacy

Messaging Systems

Hey Urist,

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Duis
taculis purus elit, in posuere nisi
euismod vel. Vivamus congue

mattis metus venenatis maximus.

Proin euismod sollicitudin wnist,
td euismod Lorem dapibus a.
Aliquaw dolor enim, vulputate eu
consectetur nee, elementum at
sapiewn.

wish Yyou were here!
~Seranok

To: UristMeSparks




Chat Privacy

Pet Names (does not need to check privacy)




Chat Privacy

Emotes (does not need to check privacy)




Chat Privacy

Chat Functions
« CanUserChatAsync(userld)

« CanUsersChatAsync(userldA, useridB)
« Both must be wrapped with pcalls



Roblox and Kid-Safe




Kid Safety

Why Is It Important For Us?

Family brand
COPPA compliance
kidSAFE certification

Age certification on various platforms



Kid Safety

COPPA

Ensures that Personally Identifiable Information
(PIl) of under 13 users is not shared.




Kid Safety

kKidSAFE

Independent safety certification
service and seal-of-approval program
designhed exclusively for children-
friendly websites and technologies.

- C ER T I F |lED




Kid Safety

Age Certification
ROBLOX

ROBLOX Corporation Adventure Action &
Adventure

¥ Everyone 10+

Contains ads - Offers in-app purchases

. — _ This app is compatible with all of your devices
|E1 This app is designed for 'BX‘BOXUVE

both 1Phone and iPad

Free

Everyone 10+
Ro B LOX Online Interactions

Not Rated by the

Category: Games

A ROBLOX b
Size: 117MB * % % % * (21K) Fantasy Violence

Language: English

Seller: Roblox Corporation

Free *

Fantasy Violence iy, 3
Ll *Contains in-app purchases

Violence

Infrequent/Mild Cartoon or




Takeaways




Takeaways

Takeaways

« Under 13 users are valuable players

* Great for sponsorships

« Control the content of your game

 Use the security and safety tech we provide

 Guarantee all your player will have a fun
experience



Thank you!



